W4 Radiant

Health Centers

LGBTQ+ Health and HIV Care

Clinical Nurse Case Manager Lead

Radiant Health Centers (RHC) seeks devoted, compassionate, Clinical Nurse Case Manager Lead to
coordinate whole-person care for all clinic patients, specifically a lead who can manage a team of case
managers. The nurse case manager lead will participate in and lead a team to review patient charts, meet
with providers, patients and their families to establish the most suitable course of action. The candidate
can quickly identify and remove burdens from patients to ensure they are afforded the time and space to
focus on their health. Case management activities incorporate a collaborative, interdisciplinary team
approach. Ultimately, a remarkable Clinical Nurse Case Manager Lead will establish warm and
meaningful ties with each patient their families, and bring together a cohesive, efficient, and effective
case management team.

With a team of caring and committed individuals and dedicated volunteers, RHC is working to eliminate
the stigma and overcome health disparities impacting the Lesbian, Gay, Bisexual, Transgender,
Questioning + (LGBTQ+) community by providing healthy and compassionate care options.

RHC is the largest Orange County provider for such healthcare services and is currently expanding its
capacity with plans to create a dedicated Federally Qualified Health Center (FQHC) for the LGBTQ+
community.

Job Requirements:
. Conducting intake assessments with patients and families.

Obtain and maintain necessary documentation regarding client’s medical and demographic
data, including but not limited to, necessary consents.

Develop, implement, monitor, and modify a service care plan through an interdisciplinary
team process that account for physical, financial, and other constraints. Routinely review and
revise service care plans.

Monitor all services provided to the patient and assure that all available resources are being
utilized.

Evaluate and anticipate patient needs, provide support, maintain role as patient liaison while

fostering independence and decision making on the part of the patient.
Provide home visits to patients as needed.
. Based on client assessed needs, make appropriate referrals, e.g., to a health care provider,
social worker, benefits counselor, or spiritual counselor.
. As lead, participate in ongoing program evaluation, utilization review and quality assurance
activities as directed by the immediate supervisor.

The ideal candidate will have the following qualities and qualifications:
e Must possess a Registered Nurse license.

Two (2) years’ experience in clinical nursing preferred.

Experience in the LGBTQ+ community is also a plus.

Supervisory experience.

Bilingual (English and Spanish) preferred.

Must be fully vaccinated and boosted.

How to Apply

To apply for the position, please forward a cover letter and resume using one of the following methods:
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LGBTQ+ Health and HIV Care

e Email your resume and cover letter to Lisa Osborn losborn@radianthealthcenters.org

e Mail to Radiant Health Centers, Attn: Lisa Osborn, 17982 Sky Park Circle, Ste J, Irvine, CA
92614

e Fax to (949) 809-5779

e No phone calls, please

RHC is an equal opportunity employer
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